MHUHHUCTEPCTBO OBHIEI'O 11 ITPO®PECCHUOHAJ/IBHOI'O OBPA3OBAHUA
POCTOBCKOMH OBJIACTH

ITPUKA3
28.04.2012 Ne 363

r. PoctoB-Ha-/loHy

O paboTe TesiedoHa «ropsiueii JTUHUM»

C 1e/bo MOBBIITIEHUS 3 GhEeKTUBHOCTH PabOTHI TT0 IPOTUBO/JEHMCTBUIO KOPPYTILIUH B
cdepe obpazoBanus PocTtoBckoii obactu

ITPNKA3BIBAIO:

1. YtBepauth ITonokeHue o mopsifike npreMa obpaiiieHuii rpakKiaH, MOCTYTIAIOL[UX
Ha Tesie)OH «TOpsiueli TUHUK» 110 TIPOTUBO/IEHCTBUIO0 KOPPYTILIMA MUHUCTEPCTBA 00I1[ero
U ipodeccroHanbHOr0 06pa3oBaHust POCTOBCKOM 00/1acTH (TIPUIOXKEeHNE).

2. Ha3Hauuth 3amMeCTUTes Hava/lbHHUKa OpraHu3aLiOHHOI O oTjesa
Ny6poBrHa B.B. oTBeTcTBeHHBbIM 3a paboTy C Tene)OHHBIMHM OOpaITieHUsIMHM I'PakKIaH T10
«rOpsiYer IMHUN».

3. HauanbHuky  opraHuzaiuoHHoro otgaena (CremaHocoBy A.P.) BHectu
COOTBETCTBYIOIIIE H3MEHEHUs] B JIO/DKHOCTHOM perjlaMeHT 3aMeCTUTe/isl HayaJbHUKa
OpraHM3allOHHOTO OTZie/la U OpraHu30BaTh paboTy Mo Mpuemy COOOIeHU rpakiaH Ha
Tene)OH «ropsiyerl JIMHKWKW» 10 NPOTUBOAEMCTBUIO KOPPYILMA B COOTBETCTBUMU C
TIOJIO’KEHUEM, YTBeP)KAEeHHbIM HAaCTOSLUM MPHUKA30M.

4. KOHTpPO/Ib HWCMOJIHEHUS] HACTOSIIEr0 TpHKa3a BO3/I0KUTh HAa HayaJlbHUKA
yTpaBJieHus1 KaZ[pOBOW 1 OpraHU3aljMOHHO-MeTOAnuecKou paboTel MaeBckoro B.1FO.

MuHucTp JI.B.banvHa

Ipuka3 noAroToB/eH
OpraHu3al[MOHHBIM OTZEe/I0M,
Haua/bHUK oTjiena CreraHocoB A.P.



IIpunoxxenue

K TIpUKa3y MUHOOpa3oBaHuUs
PoctoBckoii obnactu

ot 28.04.2012 Ne 363

[TosioxkeHue
0 TIOpsiZIKe TIpreMa oOpallleHHi rpaXkzaH, MOCTYIAKOIINX Ha TesleOH «ropsiueid TMHUN»
T10 TTPOTUBO/IEMCTBHIO KOPPYITLUM MUHUCTEPCTBA 00111ero 1 npogeccHoHaabHOTO
obpa3oBanust PocToBckoii 0b6/1acTu

1. OBIIME TTOJIOKEHHM A

1.1. Hacrosimiee [TonoxxeHue ycTaHaB/IMBaeT MOPSiZIOK paboThl TenedoHa «ropsiueit
JTMHUU» TI0 TIPOTUBO/IENCTBHIO KOPPYIILIMKM MUHUCTEPCTBA 00I1iero 1 rnpodeccroHaibHOTO
obpa3oBanus PocToBckoi o6mactu (fanee — «ropsiuast TUHUS» ), TIPHe€Ma, PerucTparui 1
yueTa TOCTYTMBIIMX Ha Hero obpailleHui 110 BOMpOocaM MPOTUBO/IeNCTBUSI KOPPYTILIUM.

1.2. Pabora c oOpalljeHHsAMH Tpak[aH, TMOCTYNHMBIIMMH Ha TenedOH «Topsden
JIVHUW», OCYILLIeCTBJIAeTCS B COOTBeTCTBUM C PesepanbHbIM 3aKOHOM OT 02.05.2006 Ne 59-
®3 «O mopsgke paccmoTpeHuss obpareHui rpakgaH Poccuiickoir ®epepaiiyn»,
@®egepasibHbiM  3aKOHOM 0T 27.07.2006 Ne 152-®3 «O 1iepCOHa/NbHBIX [JAHHBIX»,
Ob6sactHBIM 3aK0HOM OT 18.09.2006 Ne 540-3C «O6 obpaiiieHUsIX TpaskaaH».

1.3. Anmapat TenedoHa «ropsiueii TMHUW» YCTAaHOBJIEH B OPraHU3al[MOHHOM OT/iefie
MHUHHCTepCTBa o00ImIero u mnpodeccruoHanbHOro obpa3oBaHusi PocToBckoit obsactu
(kabuneT Ne 17), pacrosio)keHHOM 10 azpecy: T. PoctoB-Ha-/loHy, niep. [1o10MaHOBCKUM
31, TenepoH «ropsiyeit iuHUN»: 240-41-91.

1.4. TIpuem obpartieHu# rpakaH 1o TefnedoHy «ropsueil JUHUW» OCYITIeCTBISeTCS
eXXeZJHeBHO (KpoMe Tpa3/[HUUHBIX /IHel) C ToHeJenbHKKa no yeTBepr, ¢ 9.00 go 18.00, B
niaTHALY — 70 17.00.

1.5. Vudopmarusi o PyHKIIMOHUPOBAHUN U PeKUMe paboThl TenedoHa «ropsueid
MUHUW» [IOBOJWTCS /10 CBe/leHHs1 HacejieHHsi POCTOBCKOW 00siacTH uepe3 CpefCcTBa
MaccoBoul uH(poOpMaluu TyTeM pa3MellleHus1 Ha OQULMaJLHOM CcaliTe MHUHUCTEepPCTBa
obmero ¥ mnpodeccoHanbHOrO o0Opa3oBaHusi PocToBckoit obOsactu  (manee —
MHHHCTEPCTBO) Www.rostobr.ru B cety IHTepHeT 1 Ha MH()OPMALJMOHHBIX CTeH/1ax.

1.6. PabOTHMK OpraHM3allMOHHOTO OT/Jejia MUHHCTEPCTBA, OTBETCTBEHHBLIM 3a
pabotry c TenedOHHBIMU OOpaIlleHUsIMM Tpak/laH [0 «Topsiuedl JIUHUW» (Janee -
CHELMalUCT), CUATAeTCsd yINOJHOMOUEHHBbIM JIMLOM M HeCeT YCTaHOBJIEHHYIO
3aKOHOAaTeNbCTBOM  Poccuiickoli  ®Pefepaljid  OTBETCTBEHHOCTb 3a MOJIHOTY WU
MIPaBUJIbHOCTb PaCCMOTPeHUs Tefie()OHHbIX 0OpallleHri TpaXk/iaH.

2. TIOPAJOK ITPMEMA OBPAIIEHUI TPAXKIAH U IIPEJOCTABJIEHNA
MH®OPMALIVU I10 TEJE®OHY «I"OPAYEN JINHN»

2.1. Tlpuem TenehoHHBIX OOpaIleHW TpaXkaH OCYIIeCTBseTcs B KabuHeTte 17
MUHUCTEPCTBA B COOTBETCTBUM C HacTosuuM llonoxeHvemM W [O/DKHOCTHBIM
per7aMeHTOM CITelMaIrCTa, OTBETCTBEHHOTO 3a paboTy TesiedOHa «TOpsuelt JTUHUAN.

2.2. TenedoHHbIe 0OpallieHHs TpaXk/jaH, TIOCTYTIMBIIIME B MUHUCTEPCTBO, TTO/I/IEXKAT
00s13aTe/IbHOM PerucTpalyu.



Nnsi yueta oOpailleHudl TpaxkjaH Ha Tened)OH «ropsiuedl JIMHUW» WCIIO/b3YeTCs
JKypHa/l yueTa, TJe YyKasblBaeTcsl (aMWivsi, MMs, OTYECTBO TpaXJaHWHA, aJpec
MPOKMBaHMS, KPaTKOe COZIepyKaHre ero BOIpoca U pe3ysbTaT paCCMOTPEHUS.

2.3. He paccmarpuBatoTcsi TesiedoHHble oOpalljeHUsi Tpak[aH, B KOTOPBIX
00yKanyroTcs cyieOHbIe pereHusl.

[MIpu oOpaijeHUH TrpakAaH TI0 BOMpOCAM, He OTHeCEeHHbIM K Be/IeHHUIO
MHHHCTEPCTBA, CIEeLUaUCT [JaeT pa3bsiCHeHUe TPaKJaHUHY, Ky/la U B KAKOM MOpsiiKe eMy
ciieyeT 0OpaTUThCS.

2.4. Tlpu oOpamieHMd Tpak[JaH II0 BOMpPOCAM, He OTHECEeHHBIM K BeJ|eHUIO
MUHUCTEPCTBA, a TakKXe HEeBO3MOKHOCTH OTBeTa Ha IOCTaB/eHHbI B Tele()OHHOM
oOpairienru Borpoc, obpaiiieHre odopMIIsieTcsi C TIOCTeyHoLel repeajpecaiiieli ero B
JPYToil TOCYJapCTBEHHBIM OpraH IO TIPUHAJJIeKHOCTH. 3asBUTEI0 COOOIaeTcs, Kyza
HaripaB/ieH ero 3arpoc /Jii pacCMOTPeHHs, CPOK M TOpSAJOK TIOy4YyeHus OTBeTa. B
JKypHasie yyeTa NpOM3BOJUTCS COOTBETCTBYIOLAS 3alUCh C yKa3aHUEM TOCyAapCTBEHHOIO
OpraHa, B a/ipeCc KOTOpPOro HampasJ/ieHO obpailieHue.

2.5. [TlpemocraBieHne WH(pOpPMal[MM Tpa)kJaHaM OCYILEeCTB/SIeTC  TOC/e
Mpe/CTaB/lieHdss WMH [epCOHaNbHBIX [JaHHbIX ((pamuius, uMs, OTYECTBO, HOMeEp
AoMaiiiHero TesiebOHa, TIOUTOBBIM ajpec, TI0 KOTOpPOMY [JO/DKeH ObITb, TIpU
HeoOXO0UMOCTH, HarpaB/ieH OTBET) U U3JI0’KeHUs CyTH oOpailjeHusl.

2.6. Ilpunstoe TenedoHHOe  coobOileHre  oQOpPMIISeTCS — CHEUaTHUCTOM
MUHHUCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TesedoHa «ropsiueii JUHUK», B NMHCbMEHHOM
BH/le KaK oOpailjeHre TpakJaHHWHa C TIOMETKOW «II0JIyueHO T0 «Topsiueit TMHUM» damd,
gpeMsi» W HarpaB/isieTCsl Ha pacCMOTpeHWe MUHUCTPY. [anbHeliias pabora ¢ HUM
OCYLLeCTB/ISIETCS B TIOpsAZKe, MpPefyCMOTPEHHOM /JI1 PAacCMOTPEHHs MHUCbMeHHbBIX
oOpalljeHui rpak/aH.

3. TPEBOBAHUVA, ITPEABAB/IAEMBIE K BEJAEHWTO
TEJIE@OHHOI'O PASI'OBOPA

3.1. OrtBer Ha Teyjie)OHHBIM 3BOHOK [IO/DKEH HAuWHAThCS C WH(OpMAlUM O
HaMEHOBaHWM MUWHUCTEPCTBa, (aMWIMA W JO/DKHOCTU CIeL[MaaucTa, TIPUHSBLLIETO
Tene(OHHbIN 3BOHOK.

3.2. T'paxpaaHaMm ciefyeT MNpeJ/OKUTh Ha3BaTb CBOM (haMU/IMIO, UMsI, OTYECTBO,
KOHTaKTHBII HOMep TenedoHa, MOUTOBBIN ajipec, MO KOTOPOMY TpH HeoOXOAUMOCTU
JO/KeH OBbITh HarpaB/ieH OTBeET.

3.3. UWHdopmauya [o/pKHa u3/aratbCsi B COKaToW (opme, KpaTKO, YETKO, B
nobpokenarelbHOM ToHe. Peub /[O/KHAa HOCUTH O(UILIMATBHO-[IEIOBOM  XapaKTep.
Hepomyctrmo yriotpebieHre MPOCTOpeUrid, MeXXI0METUM, OZHOC/IOKHBIX OTBETOB.

TenedoHHbBIV pa3roBop He [JOJDKEH MPePbIBATHCS OTB/IEUEHMEM Ha [IPYTrOU 3BOHOK U
Apyrue o06CTosITe/IbCTBA.

B cnyuae, Korja 3BOHSIIMM HAaCTPOeH arpecCUBHO, AOMYyCKaeT ymoTpebseHue B
peurd HeHOPMAaTHMBHOW JIeKCMKH, HeoOXOJuMoO, He BCTyMasi B TIpepeKaHusi C HUM,
o(uLMaIEHBIM TOHOM JaTh TIOHSTh, UTO pa3roBop B 1000HOM (hopme He JOMyCTUM, TIpU
5TOM WHULMATUBa CTepeoTulla TOBeJeHUs] [OJ/DKHA T[pPUHAJJIeXaTb CIenuaaucTy
MVHHCTEepCTBaA.

PekoMmeHyeTcsi KaTteropuuecku wusberatb KOH(JIMKTHBIX CUTyalUid, CIOCOOHBIX
HaHeCTH yiriepb peryTalyy, Kak MUHACTEPCTBY, TaK U CTIELIaUCTY.



3.4. B koHije Oecegpl HeobxoguMO cjienath 0000IjeHHe TIO TIpe/[CTaBIeHHON
uHpopmaiu. Eciu Heob6X0JuMO, YTOUHHMTb, TOHSATHA /M WHGOPMALYs, BEPHO JIH
3aIMCaHbl JaHHbIe 3asBUTeIs. [1epBbIM TPYOKY [JO/DKEH I0JI0KUTh 3BOHSIIINI.

Eciy 3asBUTeNb TIOYUYM HCUEPIILIBAIOIIYI0 WH(OPMALHI0 110 3aJaHHOMY WM
BOIIPOCY, BeXK/IMBO U3BUHUBIIUCH, PEKOMEH/IYeTCsI 3aKOHUNUTh Pa3roBop.

4. 3BAK/TIOYUTEJIBHBIE I1OJIOKEHNA

4.1. Tlo uroram KaXJOro KBapTasa, IOJYroAusi, rofja OpraHU3aldOHHbIA OTZAe
MPOBOUT aHaiu3 TenedoHHbIX oOpalleHud TpakgaH, WHPOPMHpPYeT PYKOBOACTBO
MUHHCTEPCTBA O KOJIMUECTBe, XapakTepe U TMPUUYMHe TIOCTYMUBIIUX TeaedOHHBIX
oOpall[eHul rpaXkJaH, MPUHATBIX Mepax 10 UX PaCCMOTPEHHUIO.

4.2. )KypHanbl yuyeTa W MaTepuasibl, CBsi3aHHbIe C Tese)OHHBIMUA OOpaIieHUSIMU
rPa)K/laH, XpaHATCS B COOTBETCTBUU C IMpaBUIaMU Je/I0NPOM3BOACTBA B MUHUCTEPCTBE 3
rojia, a 3aTeM YHUUTOXKAOTCS B YCTaHOBJIEHHOM TIOpSIZIKe.

4.3. Vicnosib30BaHUe U pacripocTpaHeHre UHGOPMal[MU O MepCOHATbHbBIX JaHHBIX U
YaCTHOM »KWU3HU TPaK[aH, CTABIIeM W3BECTHOM B CBSI3U C Tere(OHHBIMU OOpaIieHusIMU
rpaxk/laH B MUHUCTEPCTBO, 0e3 WX CcorJiacusi He JJOMyCKaeTCsl.

4.4. Kanobbl rpakZiaH Ha pe3y/ibTaThl PACCMOTPEHUS UX Tere(OHHBIX 0OpallieHNH,
nevictBus (0e31elCTBUSI) TO/DKHOCTHBIX JIMI] M PaOOTHUKOB MHHHCTEPCTBA B CBSI3U C
paccMOTpeHreM  OOpalljeHu TpakKAaH  HaMpaB/sAIOTCA  MUHUCTPY  0OIero
nipocdeccroHabHOTO 0O6pa3oBaHusi PoCcToBCKOM 06/1acTy.
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